
FISCAL YEAR 2012 COMPLAINT STATISTICS ANALYSIS
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Fiscal Year 2012 Complaints Received 

Electric

Telecom

No-Call

Total Electric Complaints:  7,488 
Total Telecommunications Complaints:  2,629 
Total No-Call Complaints: 7,479 
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Telecommunications Complaints by Category - Fiscal Year 2012 
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Electric Complaints by Category - Fiscal Year 2012 
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Note: Figure above does not include  No-Call complaints, which are resolved through a different process from other telecommunications complaints. 
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% of Complaints Resulting in Customer Refunds -  Fiscal Year 2012 

Electric

Telecom

Annual Electric Average: 19% 
Annual Telecom Average: 12% 
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Average Refund - Fiscal Year 2012  

Electric

Telecom

Annual Electric Average: $254 
Annual Telecom Average: $235 
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